
 
 
 

Merchants Meeting 
May 2, 2018 at 8:30am 

Westin Portland Harborview Hotel (Top of the East)  
                                                           157 High Street 

 
 
Board members present:  Suzie Rephan 
Others present:  Jordan Simm, Joanne Alfiero, Allison Armstrong, Steve Corman, Michaela McVetty, Sara Brown, Anne 
Karonis, Max Bangs, Megan Doane, Karen Pride, Olive Jones, Susan Driscoll, Don and Judit Tydeman   
Guests: Richard Bianculli and Officer Dan Knight with Portland Police Department 
Staff present: Adam MacDonald, Casey Gilbert, Taffy Eaton 
 
Minute 1. Suzie Rephan welcomed everyone, asked for introductions and thanked The Westin for hosting the meeting. 
Jordan Simm made a motion to approve the April 5, 2018 meeting minutes. Max Bangs seconded the motion and the vote 
was unanimous. 
 
Minute 2. Downtown Worker Appreciation Day is tomorrow May 3rd. In addition to the 3 downtown locations, there will 
be an afternoon session from 2-4pm for restaurant workers and others, at the PD office. MEMIC, Benchmark Real Estate, 
J.B. Brown, Diversified Communications and MaineHealth are sponsoring the event. Suzie suggested all employers 
encourage their employees to attend. 
 
Minute 3. Summer Kick-off Weekend  

a) Square Hop lineup: Friday evening June 8th 6-8pm 
▪ Longfellow Square - Port Fringe (Portland Monthly Magazine sponsoring) 
▪ Congress Square Park - Maine Academy of Modern Music (Se Vende sponsoring) 
▪ Monument Square - Casco Bay Movers (Spectrum sponsoring) 
▪ Post Office Park - Maine Marimba Ensemble (Norway Savings Bank sponsoring) 
▪ Suzie added that PD staff developed the event last year in an effort to encourage Congress Street 

businesses to be involved and to showcase all of downtown 
▪ Sponsorships for Square Hop are some of the most affordable sponsorships that Portland Downtown 

offers 
b) Shop for A Cause: Saturday June 9th  

▪ Recipient: Frannie Peabody Center 
▪ Adam will send out the merchant registration form shortly 

c) Walk the Working Waterfront: Saturday June 9th - wharves and piers are open to the public from 11:00 – 3:00 
d) Old Port Festival update – Adam 

▪ Many downtown businesses are participating for the first time – 55% increase in participation from 2017 
▪ Casey mentioned that registration will remain open for another week 
▪ Suzie mentioned that PD decided to offer free booths for downtown merchants, based on feedback from 

the OPF surveys and the overwhelming response that OPF should be more local  
▪ Adam mentioned that the intent is to showcase local businesses 

i. Portland Downtown has not renewed its contract with the amusement rides subcontractor  
ii. The Touch-A-Truck area will take the place of amusement rides and will help highlight our Public 

Works team as well as other City services 
iii. Casey added that we will be looking for feedback about the 2018 changes 
iv. PD contracts with Portland Radio Group on providing and scheduling entertainment for the stages 



v. Thursday June 7th M Magazine (PPH insert) will have the OPF schedule and map 
 
Minute 4: Proposed Paid Sick Time ordinance discussion: Suzie mentioned that she was at the City Council meeting last 
week. Michaela McVetty, someone from Beal’s Ice Cream and others spoke. It is apparent that “one size does not fit all”. 
Discussion: 

▪ Michaela thinks it’s important that businesses speak out. The vague nature of the ordinance is concerning and the 
ability for employees to text their boss right before their shift starts saying they can’t come in creates big issues 
for the employer. The time accrues immediately – once an employee works 30 hours, they get 1 hour of sick time, 
up to 6 full days. The employer is not allowed to question it. There is lots of recordkeeping involved and there will 
be lots of unintended consequences with the ordinance. Michaela is not against sick time, she feels the ordinance 
just needs to be handled properly and fairly. 

▪ Suzie said the overwhelming feeling seems to be that this ordinance was put together without consulting with 
businesses. Suzie encouraged those present to go onto the Health & Human Services (HHS) web page to stay 
informed. This is an ongoing discussion. There is a lot of support for the ordinance, so read up and be 
knowledgeable.  

▪ Next steps: the proposed ordinance needs to go through the HHS process then it goes to City Council. Michaela 
suggested emailing Quincy Hentzel at Portland Regional Chamber if you need further information or are 
uncomfortable with speaking out against the ordinance. 

▪ Casey offered to connect those interested with Quincy Hentzel’s email and a link to the HHS page 
▪ Casey spoke about the 3 Advocacy letters PD has sent to the City concerning downtown Sound, Panhandling and 

Parking & Transportation. Paid sick leave was mentioned at an Executive Committee meeting and Suzie would be 
the contact to the Board if this group is interested in tackling the issue. Portland Downtown is watching it closely 
but has not yet taken it on as an advocacy issue.  

▪ State law is that in food service, a sick person must be sent home 
▪ Belinda Ray is the Chair of the HHS Committee so feel free to contact her 

 
Minute 5. Abusive Solicitation Ordinance (Panhandling): Suzie spoke about the anticipated increase of panhandlers and 
travelers with warm weather and asked Dan Knight and Rich Bianculli to address the issue. 

▪ Rich reminded merchants that Abusive Solicitation is a civil offense in the City of Portland’s Code of Ordinances. 
Touching, swearing, being in your space, yelling are all examples of Abusive Solicitation. The victim must want to 
prosecute in order to pursue legal action. PPD wants as much information as possible, it helps in the prosecution 
of the individual. The Cadets are very helpful enforcing City ordinances during the summer. 

▪ Dan Knight encouraged merchants to call the police department if they experience or witness and incident. If you 
witness an event, PPD can take a statement from you. If the person is known to the police, they can talk to the 
persons’ case worker. PPD doesn’t get a lot of complaints but many of the offenders are familiar to them. 

▪ Rich continued by saying that non-aggressive sign holding becomes a First Amendment issue. If the panhandler is 
in the way, drinking or smoking pot, you can call PPD. Sitting on park benches is not against the law or city 
ordinance. 

▪ Dan said if you’re comfortable, you can approach people who may be panhandling or loitering in front of your 
business and have a conversation.  

▪ Rich added that there is a Criminal Trespass form merchants and building owners can complete that allows the 
police to remove anyone from your property even if you’re not calling for assistance. It includes sleeping in 
doorways. PPD can serve the violator and a return trip by PPD means the person can be arrested. Rich said the 
form will stay in effect unless there is a change of ownership. 

Casey thanked Dan and Rich for all they do for the community.  
 
Minute 6. Other business:  

▪ Suzie’s Board term is up June 30th. There are 3 people running for the Merchant Representative seat on the Board 
and Suzie encouraged everyone to vote when they receive the ballot. 

▪ Suzie recommends moving the July meeting to the following week. Discussion about the change will be added to 
the June agenda. 

▪ Joanne mentioned that the PD 2018-2019 Map and Directory will be delivered mid-May. She will deliver a box to 
each advertiser and is happy to deliver more to merchants after the first delivery. Casey added that PD is always 
happy to deliver more also. 



▪ Rich mentioned the painted utility box project. The City needs $500.00 more to pay the artists for this round.  
▪ Rich added that Learning Works needs single story staging to perform graffiti removal higher up. Please let him 

know if you know of someone who can loan them staging. 
▪ Casey distributed the Portland Opportunity Crew hand-outs. The pilot program was successful and to continue, 

the program needs funding. Businesses can sponsor a week.  
 
 
Next meeting: Thursday June 7th at 8:30am at Bull Feeney’s 

 
Respectfully submitted,  
Taffy Eaton, Recorder 


